Country Addendum

In connection with the Master Services Agreement — US Merchant entered into between AUS Merchant Services,
Inc. (“AUS”) and [Main signing entity name] (“Merchant”), dated [¢] (the “Master Agreement”), this Country
Addendum is entered into on the date of the last signature on the signature page (the “Country Addendum
Effective Date”) between Alipay as identified in section (A) below (“Alipay”) and the entity as identified in
section (B) below (“[Merchant’s local entity name]”) (each a “Party” and together the “Parties”) in relation to
the provision of AMS to [Merchant’s local entity name] in the Merchant Location.

This Country Addendum automatically incorporates the terms of the Master Agreement, provided that (i) any
reference to “Merchant” in the Master Agreement (as so incorporated herein) will be deemed to refer to
[Merchant’s local entity name] and (ii) the terms of this Country Addendum shall prevail to the extent of any
inconsistency between this Country Addendum and the Master Agreement. This Country Addendum is a
separately enforceable agreement from the Master Agreement.

All capitalized terms used but not defined herein shall have the same meaning given to them in the Master
Agreement.

The Parties hereby agree to the following:

A) Alipay information

ALIPAY

linsert name of Alipay’s local entity] (“Alipay”)

Contact details:

Registered address: linsert registered address]

Address for notices: 128 Beach Road, #20-01 Guoco Midtown Office, Singapore 189773
Contact title for Head of International Legal Team

notices:

Telephone number +852 22155100

for notices:

Email address for antintlegalnotice @service.alipay.com

notice:

Email address for global.service@alipay.com

customer support:

B) Merchant information — Service Application Form

(Selected Items are Ticked With ) MERCHANT

Legal name: [insert legal name]

Merchant Registration Number: [insert Merchant’s company registration number]
Registered Address of Merchant: [insert details of the Merchant’s registered address]
Merchant DBA (doing business as):
Payment Methods: Payment Settlement Cycle (T) | Payment Settlement Day

[] all existing and future Alipay +
wallets

|:| In-Store Payments |:| Daily Domestic Transactions: T + 2
Common Business Days

] Weekly

] Monthly



mailto:global.service@alipay.com

[ ] online Payments

[ ] Daily

] Weekly

Domestic Transactions: T + 2
Common Business Days

Cross - border Transactions: T+ 4

(] Monthly Common Business Days

[] Alipay China Wallet

|:| In-Store Payments

] Online Payments

] Daily

[ ] weekly

Domestic Transactions: T + 2
Common Business Days

] Monthly

Domestic Transactions: T + 2
Common Business Days

] Daily

] Weekly
Cross - border Transactions: T+ 4

] Monthly Common Business Days

[] visa (US)

] paily

] Weekly

T+1/T+4
Common Business Days

] Monthly

[ ] Mastercard (US)

Contact details:
Address for notices (street, city,
country, postal code):

[ ] Daily

[ ] Weekly

T+1/T+4
Common Business Days

] Monthly

[insert business address for legal notices]

Contact name for notices:

[insert name of authorised person who will receive legal notices on
behalf of Merchant]

Contact title:

[insert title for legal notices]

Telephone number for notices:

[insert telephone number of contact person for legal notices]

Email address for notices:

[insert email address of contact person for legal notices]

Contact name for technical
support:

[insert name of authorised person who will support for account
operation and technical support on behalf of Merchant]

Contact title for technical support:

[insert title of authorised person who will support for account operation
and technical support on behalf of Merchant]

Telephone number for technical
support:

[insert telephone number of support person for account operation and
technical support]

Email address for technical
support:

[insert email address of support person for account operation and
technical support]

Merchant Bank Account Information [Note: Bank account details to be provided for each Settlement
Currency]




Settlement Currency:

[insert Settlement Currency]

Beneficiary bank name:

[insert bank name]

Beneficiary bank address:

[insert bank address]

Account holder name:

[insert account holder name]

Account number:

[insert account number]

SWIFT Code:

[insert SWIFT code]

IBAN:

[insert IBAN]

Minimum Net Settlement Amount:

[insert an amount in Settlement Currency which is a minimum of
UsD100]

C) COUNTRY ADDENDUM TERMS AND CONDITIONS

a. Service Fee

The Service Fee shall be applied at the rates in the tables set forth below and will be payable in the Settlement
Currency on the relevant Settlement Day in accordance with Clause 4.6 of the Master Agreement (as applicable):

Payment Methods Payment Processing Fee Chargeback Refund Fee Settlement Fee
Method Fee Processing Fee

[*] [*]% of the | [] [*] [*] USD[e]
Aggregate
Payment
Amount

No. Item Terms and Conditions

1. Other Country
specific terms

[All AMS provided from or within the Merchant Location shall be provided in
accordance with this Country Addendum and each of the Parties shall comply
with the requirements set out below [and in each of the appendices to this
Country Addendum]:

a) [to be confirmed].]

Upon execution of this Country Addendum, this Country Addendum shall constitute a legally binding agreement

between the Parties.

In WITNESS WHEREOF, the Parties have caused this Country Addendum to be duly executed as of the
Country Addendum Effective Date.

[Alipay’s local entity name] [Merchant’s local entity name]
Signature: Signature:

Name: Name:

Title: Title:

Date: Date:




