Alipay Acquiring Solutions

AMS Online Terms and Conditions

Release Notes

1.

ORIGINAL RELEASE: 10 SEPTEMBER 2022

Original release of the AMS Terms and Conditions comprising:

(a)
(b)
(c)
(d)
(e)

2.

AMS Terms and Conditions;

Alipay China Wallet Terms and Conditions;
Payment Method Specific Terms of Use;
Prohibited and Restricted Products List; and

AMS Terms Definitions.

UPDATE: 14 NOVEMBER 2022

Update of the following:

(a)

(b)

AMS Terms and Conditions

i. Included requirement for prior notice by Merchant in the event of change or addition of Merchant’s
product, service, website or application.

Payment Method Specific Terms of Use

i. Incorporated Korea Card Payment Method Specific Terms of Use.

UPDATE: 4 SEPTEMBER 2023
AMS Terms and Conditions
i. Reorganised Alipay China Wallet Terms and Conditions under Part I: Payment Method Terms of Use.
ii.General editorial and structural updates
Payment Method Specific Terms of Use

i. General characteristics (such as transaction minimum/maximum limit, support for
Refunds/Chargebacks, supported Refund period etc.) for specific Payment Methods shall no longer
be specified in the AMS Terms and Conditions, and can instead be found in Alipay’s technical
documentation centre at:

https://global.alipay.com/docs/ac/cashierpay/payment method capabilities

ii. Discontinued support for: Dolfin

iii. Incorporated Payment Method Specific Terms of Use for: Visa and MasterCard
iv. Incorporated Payment Method Specific Terms of Use for: PayNow

v. Incorporated Payment Method Specific Terms of Use for: Konbini, Pay-Easy

vi. Incorporated Payment Method Specific Terms of Use for: ZaloPay

UPDATE: 7 DECEMBER 2023

AMS Terms and Conditions


https://global.alipay.com/docs/ac/cashierpay/payment_method_capabilities

(b)

(a)

(b)

i. General editorial updates

Payment Method Specific Terms of Use

No new Merchants to be onboarded for: Sofort. Existing Merchants shall continue to be supported
until further notice.

Updated Payment Method Specific Terms of Use for: Konbini, Pay-Easy
Incorporated Payment Method Specific Terms of Use for: Pagaleve
Incorporated Payment Method Specific Terms of Use for: JKOPay

Incorporated Payment Method Specific Terms of Use for: Mercado Pago Checkout (in Brazil, Chile,
Mexico and Peru)

UPDATE: 9 JANUARY 2024

Payment Method Specific Terms of Use

iv.

Updated Payment Method Specific Terms of Use for: PayNow
Updated Payment Method Specific Terms of Use for: ZaloPay
Updated Payment Method Specific Terms of Use for: LatAm Payment Methods

Incorporated Payment Method Specific Terms of Use for: Latin American Local Cards (in Brazil, Chile,
Mexico and Peru)

UPDATE: 28 MARCH 2024

Payment Method Specific Terms of Use

General editorial and structural updates
Updated Payment Method Specific Terms of Use for: Visa and Mastercard

Updated Payment Method Specific Terms of Use for: Konbini (7-Eleven) and Konbini (Family Mart /
Lawson / Ministop / Seicomart / other brands excluding 7-Eleven)

. Updated Payment Method Specific Terms of Use for: LINE Pay

Updated Payment Method Specific Terms of Use for: PayPay



